
Debbie Bellaby Artworking
M 07941 957312    
W www.debbiebellaby.com

M  07941 957312     W  www.debbiebellaby.com

Virgin Trains Case Study Virgin Trains Case Study

Mr Hands is very pleased with the work 
that Thompson AVC has undertaken. 
“They co-ordinated the installation with 
the station team and managed to keep 
disruption to a minimum by taking a 
flexible approach to the project.”

The benefits of the new system are not 
simply financial, although by upgrading 
from analogue to digital there will be 
significant maintenance savings in the 
future. “The system is an overt reminder 
to passengers and staff that we are taking 
measures to ensure their safety in the 
stations,” says Mr Hands. “It’s about 
meeting customer expectations on a day-
to-day basis and providing them with a 
great service.”

About Thompson AVC

Thompson AVC provides a holistic 
approach to security and fire solutions by 
handling all the design, installation and 
support aspects of a project, no matter 
what the size. They deliver innovative, 
client-focussed solutions, across a 
variety of business sectors such as 
commercial, retail, education, health 
and law enforcement, and maintain a 
constant investment in new technology 
and equipment. With a clear focus on the 
future, they deliver the most appropriate 
installations for their client base 
underpinned by excellent service.

thompsonavc.co.uk 

As part of its ongoing commitment to 
improving infrastructure and in line 
with its franchise agreement, Virgin 
Trains embarked upon an improvement 
programme to enhance both the quantity 
and quality of CCTV across the West Coast 
Main Line stations. The project adopted 
the Government guidelines and the 
British Transport Police Working Code of 
Practice, with the aim of enabling Virgin 
Trains to achieve the Secure Stations and 
Car Parks accreditation upon completion. 

A clear objective

Virgin Trains had clear and concise 
operational objectives for the scheme 
ensuring that they achieved a precise 
and high quality image, ease of image 
retrieval, sufficient storage and an easy 
system to operate for their staff. All of these 
key component factors ensure that the 
images are admissible to prosecution level.

Richard Hands, Senior Project Manager at 
Virgin Trains, was tasked with the project 
and responsible for the selection of a 
suitable company with rail experience.  
After broadcasting the project in the 
European Journal, Midlands based 
Thompson AVC were nominated to 
implement the CCTV roll out. “Thompson 
AVC really understood what we were trying 
to achieve and clearly understood the 
project’s aims and objectives,” he says.

The right tools for the job

The majority of the cameras installed 
across the stations are Pelco Spectra 
IV domes, complemented by Vista VVRD 
domes and Bosch Dinion box cameras. 
“We selected the most appropriate 
technology to fit the operational 
requirement of each camera,” says 
Michael Collins, Business Development 
Manager of Thompson AVC. “For example, 
for those areas that had contrasting light 
levels, such as doorways, we used Wide 
Dynamic Range cameras like the Bosch 
Dinion, ensuring that we achieved the 
level of detail required. Our structured and 
methodical approach has ensured that 
we have delivered a very complex project 
on time but, more importantly, it clearly 
meets our client’s long term aims and 
objectives”.

In all, over 300 cameras have been 
installed over the duration of the project 
with the number of cameras at each 
station obviously differing depending 
on the size of the site. Equipment is 
positioned at entrances and exits as well 
as along the platforms giving us the best 
combination of overall views and of more 
focussed shots of specific situations or areas.

Put to the test

The system has successfully met its 
objectives, providing the stations with an 
easy-to-use solution that gives extremely 
sharp, clear images. “The cameras are 
fantastic, even at full zoom,” says Mr 
Hands. “Some of the stations are very 
large, but we can track people and zoom 
in and out of situations as required.”

The quality of the CCTV footage was put to 
the test when a student on his way home 
was attacked at Wolverhampton station 
late one night. The assailant pistol-
whipped his victim causing a head wound. 
The footage of the attack was immediately 
reviewed by the police, who were able to 
identify the assailant and arrest him within 
36 hours. The case went to court and, 
thanks to the clarity of the images, the 
attacker was successfully convicted.

A top team

Thompson AVC worked closely with 
Norbain to ensure that the installation 
ran smoothly. “We’ve been using Norbain 
for over ten years and work closely with 
them on projects like this,” says Scott 
Thompson, Managing Director. “They 
always keep us informed about the 
latest technology and what’s new, which 
means we can be confident that we are 
fully informed about the latest market 
developments.”

As one of Europe’s main arterial rail links, the UK’s West Coast Main Line 

facilitates nearly 20 million passenger journeys each year on Virgin Trains 

throughout the length and breadth of its 401 mile route from London 

Euston to Glasgow Central.
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Virgin Trains - a clear 
view of customer safety
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Applications Include:

• Sprinkler systems

• Hydrant systems

• Deluge systems

• Monitor systems

• Water curtain

• Office buildings

• Hospitals

• Airports

• Manufacturing facilities

• Power stations

• Pharmaceutical facilities

• Schools/Colleges

Fire Pump Capability
Total 

SPP Pumps can be found in  
most types of installation  
around the world including:

WIN!WIN!
Turn over to enter

...a Doowell ®Game!

...a Doowell ®Game!Turn over to enter

See over for terms and conditions

50p off50p off
your purchase ofany Doowell Game!

your purchase ofany Doowell®Game!

Retailers stamp

Turn over to enter

www.envyexhibitions.com

From concepts to finish, ENVY Exhibitions 
always delivers on time and within budget. 
ENVY also makes a conscious effort to 
understand our requirements in great detail,  
of which most of these are more complicated 
than many clients due to our equipment.

Marie Kemshall, Norbain SD Limited

“ “

Envy Exhibitions have provided our most 
creative and visually stimulating stands over 
the recent months. We have found Paul and  
his team both pleasant and courteous to work 
with and have established a good, honest 
working relationship. 

Being able to change/adapt any idea at  
any given moment is a pre-requisite of any 
supplier in the events industry and this is 
something Envy Exhibitions achieves  
with ease. 

I would have no hesitation in recommending  
their services. 

Sarah Hardingham, Events Manager  
EIS Solutions

“

“

From a background of using a variety of  
custom built stands we have been impressed 
with the cost savings made from the reusable 
stand solution provided by ENVY Exhibitions. 
They have built the stand for us across Europe 
and we have achieved success at each show. 
We are particularly impressed with the  
reliability and professionalism of the people at 
ENVY Exhibitions and look forward to working 
with them again on our next show.

James Ford, European Marketing 
Communications Manager

MDS Analytical Technologies

“

“

Experience includes:
• Corporate Newsletters
• Fliers
• Logo Design
• Display Graphics
• Brochures

Software skills: 
• Quark 7
• Adobe CS4
• Microsoft Offi ce
• Freehand, Flash and Painter 
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